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Kisisel Verilerin Korunmasi ve islenmesi Politikasi

Turkiye Cumhuriyeti Anayasasi’nin 20. Maddesinde
yer alan diizenleme uyarinca, herkes kendisi ile ilgili
kisisel verilerin korunmasini talep etme hakkina
sahiptir. Bu hak, kisinin kendisiyle ilgili kisisel veriler
hakkinda bilgilendirilme, bu verilere erisme, bunlarin
dizeltilmesini veya silinmesini talep etme ve amaclari
dogrultusunda kullanilip kullaniimadigini 6grenmeyi
de kapsar.

07.04.2016 tarihinde Resmi Gazete'de yayinlanarak
yurlrlige giren 6698 sayih Kisisel Verilerin Korunmasi
Kanunu (“Kanun”) ile kisisel verilerin islenmesinde
kisilerintemel hakve 6zgurltklerinikorunmasivekisisel
verileri isleyen gercek ve tiizel kisilerin yiktumlultkleri
ile uyacaklari usul ve esaslar dizenlenmistir. Bu
dogrultuda hazirlanan bu Politika'nin amaci Kanun
dizenlemelerine iliskin yuUkimluliklere uyumun
saglanmasidir.

isbu DMC IPEK YOLU TURIZM HIZMETLERI VE
YATIRIMLARI LTD. STiKisisel Verilerinin Korunmasi
ve Islenmesi Politikasi (“Politika”), DMC IPEK YOLU
TURIZM HIiZMETLERI VE YATIRIMLARI LTD. STi. (“Sirket”)
tarafindan misteri, ziyaretci, tedarikgi ve diger Gicinci
kisilerin basta olmak Uzere Sirketimiz calisanlan
disindaki gercek kisilere ait Kanun kapsaminda
islenmesine iliskin Sirket'in beyan ve agiklamalarini
icermektedir.

Sirketimiz, Kisisel Verilerin korunmasi hakkindaki
uygulamalarimiz ve vyasal dlizenlemeler hakkinda
glincel bilgilersunmakamaciyla Politikada degisiklikler
yapma hakkini sakl tutmaktadir. Politikada yapilan
degisikliklerin esash degisiklikler olmasi halinde Veri
Sahipleri gesitli kanallar araciligiyla bilgilendirilecektir.
isbu Politika kapsaminda kullanilan kavramlara iliskin
tanimlara kisisel verilerin korunmasi mevzuati da
dikkate alinarak EK-1'de yer verilmistir.

1) Veri Gizliligine iliskin ilkeler

Kanun'un 3. maddesi uyarinca, kisisel verilerinin
tamamen veya kismen otomatik olan ya da herhangi
bir veri kayit sisteminin parcasi olmak kaydiyla
otomatik olmayan yollarla elde edilmesi, kaydedilmesi,
depolanmasi, muhafaza edilmesi, degistiriimesi,
yeniden diizenlenmesi, aciklanmasi, aktariimasi,
devralinmasi, elde edilebilir hale getirilmesi,
siniflandiriimasi ya da kullaniimasinin engellenmesi
gibi veriler Uzerinde gergeklestirilen her tirli islem
kisisel verilerin islenmesi kapsamina girmektedir.
Sirketimiz Kisisel Veri isleme faaliyetleri kapsaminda
asagida aciklanan genel ilkelere uygun sekilde hareket
etmektedir.

Hukuka ve durustlik kurallarina uygun hareket etme:
Sirketimiz, Anayasa basta olmak lzere, KVK Kanunu
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Personal Data Protection and Processing Policy
Pursuant to Article 20 of the Constitution of the
Republic of Turkey, everyone has the right to demand
the protection of personal data concerning him/her.
This right includes the right to be informed about
personal data concerning oneself, to access such data,
to request their correction or deletion, and to learn
whether they are used for their intended purposes.
The Law No. 6698 on the Protection of Personal Data
(‘Law’), which entered into force after being published
in the Official Gazette on 07.04.2016, regulates the
protection of fundamental rights and freedoms of
individuals in the processing of personal data and the
obligations of natural and legal persons who process
personal data and the procedures and principles to be
followed. The purpose of this Policy prepared in this
direction is to ensure compliance with the obligations
regarding the Law regulations.

This DMC IPEK YOLU TURIZM HIZMETLERI VE
YATIRIMLARI LTD. CO. Personal Data Protection and
Processing Policy (‘Policy’), DMC IPEK YOLU TURIZM
HIZMETLERI VE YATIRIMLARI LTD. CO. (‘Company’) by
customers, visitors, suppliers and other third parties,
in particular, includes the Company’s statements and
explanations regarding the processing of real persons
other than the employees of our Company within the
scope of the Law.

Our Company reserves the right to make changes in
the Policy in order to provide up-to-date information
about our practices and legal regulations on the
protection of Personal Data. In case the changes made
in the Policy are fundamental changes, Data Subjects
will be informed through various channels.

The definitions of the concepts used within the scope
of this Policy are given in Annex-1, taking into account
the legislation on the protection of personal data.

1) Principles Regarding Data Confidentiality
Pursuant to Article 3 of the Law, all kinds of operations
performed on personal data, such as obtaining,
recording, storing, storing, preserving, modifying,
reorganising, disclosing, transferring, taking over,
making available, classifying or preventing the use of
personal data by fully or partially automatic means
or by non-automatic means provided that it is part
of any data recording system, fall within the scope
of processing personal data. Our Company acts in
accordance with the general principles described
below within the scope of Personal Data Processing
activities.

Acting in accordance with the law and good faith:
Our Company carries out its personal data processing
activities in accordance with the law and good faith
in accordance with the Constitution, the PDP Law and



ve ilgili mevzuata uygun olarak, kisisel verileri isleme
faaliyetlerini hukuka ve duristlik kurallarina uygun
olarak yurutir.

Dogruluk ve giincellik: Sirketimiz, Veri Sahiplerine
Kisisel Verilerini guincellemesi icin olanak saglamakta
ve verilerin veri tabanlarina dogru bir sekilde aktarimini
temin icin gerekli dnlemleri almaktadir.

Belirli, agik ve mesru amaclar icin isleme: Sirketimiz,
Kisisel Veri isleme faaliyetlerini belirli ve mesru
amaclarla sinirli tutmakta ve s6z konusu amaclara
iliskin olarak Veri Sahiplerini aydinlatma metinleri
aracihgiyla acik bir sekilde bilgilendirmektedir.
islendikleri amacla baglantili, sinirli ve 8lcili olma:
Sirketimiz tarafindan Kisisel Veriler, temin edildikleri
sirada Veri Sahibine bildirilen amac icin gerektigi
Olcide, bu amagla baglantili ve sinirh olarak
islenmektedir.

ilgili mevzuatta éngdrilen veya ilgili amac icin gerekli
olan siire kadar muhafaza edilme: Sirketimiz, kisisel
verileri, Kanun ve ilgili ve mevzuatta 6ngoriilen veya
veri isleme faaliyetine iliskin amaglarin gerektirdigi
sure ile sinirh olarak saklamaktadir. Bahsi gegen
surelerin sona ermesini takiben ise veriler, Sirketimiz
proseddrleri dogrultusunda silinmekte, yok edilmekte
veya anonim hale getirilmektedir.

2) Kisisel Verilerin islenme Sartlari

Kisisel veri sahibinin acik riza vermesi haricinde kisisel
veri isleme faaliyetinin dayanadi asagida belirtilen
sartlardan yalnizca biri olabilecegi gibi birden fazla
sart da ayni kisisel veri isleme faaliyetinin dayanadi
olabilmektedir. islenen verilerin 6zel nitelikli kisisel
veri olmasi halinde, asagida yer alan bunaiiliskin sartlar
uygulanacaktir.

(i) Kisisel Veri Sahibinin Acik Rizasinin Bulunmasi
Kisisel verilerin islenme sartlarindan biri veri sahibinin
acik nzasidir. Kisisel veri sahibinin acik rizasi belirli bir
konuya iliskin, bilgilendirilmeye dayali olarak ve 6zgtr
iradeyle aciklanmahdir.

Asagida vyer alan Kkisisel veri isleme sartlarinin
varhigi durumunda veri sahibinin agik rizasina gerek
kalmaksizin kisisel veriler islenebilecektir.

(ii) Kanunlarda Acikca Ongérilmesi

Veri sahibinin  kisisel verileri, kanunda acikca
ongorilmekte ise diger bir ifade ile ilgili kanunda
kisisel verilerin islenmesine iliskin agikga bir hiikiim
olmasi halinde isbu veri isleme sartinin varligindan s6z
edilebilecektir.

(iii) Fiili Imkansizlik Sebebiyle ilgilinin Acik Rizasinin
Alinamamasi

Fiili imkansizlik nedeniyle rizasini agiklayamayacak
durumda olan veya rizasina gecerlilik taninamayacak
olan kisinin kendisinin ya da baska bir kisinin hayati
veya beden bitunligund korumak icin kisisel verisinin
islenmesinin zorunlu olmasi halinde veri sahibinin
kisisel verileri islenebilecektir.

the relevant legislation.

Accuracy and timeliness: Our Company provides Data
Subjects with the opportunity to update their Personal
Data and takes the necessary measures to ensure the
correct transfer of data to databases.

Processing for specific, explicit and legitimate
purposes: Our Company limits its Personal Data
Processing activities to specific and legitimate
purposes and clearly informs Data Subjects about
such purposes through clarification texts.

Being relevant, limited and proportionate to the
purpose for which they are processed: Personal Data
are processed by our Company to the extent necessary
for the purpose notified to the Data Subject at the
time they are provided, in connection with and limited
to this purpose.

Retention for the period stipulated in the relevant
legislation or required for the relevant purpose:
Our Company retains personal data limited to the
period stipulated in the Law and related and relevant
legislation or required by the purposes of the data
processing activity. Following the expiration of
the aforementioned periods, the data are deleted,
destroyed or anonymised in accordance with the
procedures of our Company.

2) Conditions for Processing Personal Data
Except for the explicit consent of the personal data
owner, the basis of the personal data processing
activity may be only one of the following conditions,
or more than one condition may be the basis of the
same personal data processing activity. In case the
processed data is personal data of special nature, the
relevant conditions below shall apply.

(i) Explicit Consent of the Personal Data Owner

One of the conditions for processing personal data is
the explicit consent of the data subject. The explicit
consent of the personal data subject must be related
to a specific subject, based on information and free
will.

In the presence of the following personal data
processing conditions, personal data may be processed
without the explicit consent of the data subject.

(i) Explicitly Stipulated by Laws

If the personal data of the data subject is explicitly
stipulated in the law, in other words, if there is an
explicit provision in the relevant law regarding the
processing of personal data, this data processing
condition may be mentioned.

(iii) Failure to Obtain the Explicit Consent of the Data
Subject Due to Actual Impossibility

The personal data of the data subject may be
processed if it is mandatory to process the personal
data of the person who is unable to disclose his/her
consent due to actual impossibility or whose consent
cannot be recognised as valid, in order to protect his/
her or another person’s life or physical integrity.

(iv) Direct Relevance to the Establishment or
Performance of the Contract



(iv) S6zlesmenin Kurulmasi veya ifasiyla Dogrudan ilgi
Olmasi

Veri sahibinin taraf oldugu bir sézlesmenin kurulmasi
veya ifasiyla dogrudan dogruya ilgili olmasi kaydiyla,
kisisel verilerin islenmesinin gerekli olmasi halinde
isbu sart yerine getirilmis sayilabilecektir.

(v) Sirketimizin  Hukuki YUkUmlGlGagini  Yerine
Getirmesi

Sirketimizin hukuki yuktdmliluklerini yerine getirmesi
icin islemenin zorunlu olmasi halinde veri sahibinin
kisisel verileri islenebilecektir.

(vi) Kisisel Veri Sahibinin Kisisel Verisini Alenilestirmesi
Veri sahibinin, kisisel verisini alenilestirmis olmasi
halinde ilgili kisisel veriler alenilestirme amaciyla sinirli
olarak islenebilecektir.

(vii) Bir Hakkin Tesisi veya Korunmasi icin Veri islemenin
Zorunlu Olmasi

Bir hakkin tesisi, kullanilmasi veya korunmasi igin veri
islemenin zorunlu olmasi halinde veri sahibinin kisisel
verileri islenebilecektir.

(viii) Sirketimizin Mesru Menfaati icin Veri islemenin
Zorunlu Olmasi

Kisisel veri sahibinin temel hak ve 6zgirliklerine zarar
vermemek kaydiyla Sirketimizin mesru menfaatleriicin
veri islemesinin zorunlu olmasi halinde veri sahibinin
kisisel verileri islenebilecektir.

a. Ozel Nitelikli Kisisel Verilerin islenmesi

Ozel nitelikli kisisel veriler Sirketimiz tarafindan, isbu
Politika'da belirtilen ilkelere uygun olarak ve Kurul'un
belirleyecegi yontemler de dahil olmak lzere gerekli
her turlG idari ve teknik tedbirler alinarak ve asagidaki
sartlarin varligi halinde islenmektedir:

(i) Saglik ve cinsel hayat disindaki 6zel nitelikli kisisel
veriler, kanunlarda agik¢a 6ngoriilmesi diger bir ifade
ile ilgili kanunda kisisel verilerin islenmesine iligkin
acikca bir hiikim olmasi halinde veri sahibinin agik riza
aranmaksizin islenebilecektir. Aksi halde veri sahibinin
acik rizasi alinacaktir.

(i) Saghk ve cinsel hayata iliskin 6zel nitelikli kisisel
veriler, kamu sagliginin korunmasi, koruyucu hekimlik,
tibbi teshis, tedavi ve bakim hizmetlerinin ytritilmesi,
saglik hizmetleri ile finansmaninin planlanmasi ve
yonetimi amaciyla, sir saklama ytukimluligu altinda
bulunan kisiler veya yetkili kurum ve kuruluslar
tarafindan acik riza aranmaksizin islenebilecektir. Aksi
halde veri sahibinin acik rizasi alinacaktir.

b. Kisisel Veri Sahibinin Aydinlatiimasi

Sirketimiz, Kanun’un 10.maddesine ve ikincil mevzuata
uygun olarak kisisel veri sahiplerini kisisel verilerinin
veri sorumlusu olarak kim tarafindan, hangi amaclarla
islendigi, hangi amaclarla kimlerle paylasildigi, hangi
yontemlerle toplandigi ve hukuki sebebi ve veri
sahiplerinin kisisel verilerinin islenmesi kapsaminda
sahip oldugu haklari konusunda bilgilendirmektedir.
3) Toplanan Kisisel Verileriniz

Sirketimiz tarafindan toplanan Kisisel Verileriniz
Sirketimiz ile olan iliskinin niteligi ve kanuni
yukUmluliklere gore degismektedir.

Provided that it is directly related to the establishment
or performance of a contract to which the data subject
is a party, this condition may be deemed to be fulfilled
if it is necessary to process personal data.

(v) Fulfilment of Legal Obligation by our Company
Personal data of the data subject may be processed if
processing is mandatory for our Company to fulfil its
legal obligations.

(vi) Publicisation of Personal Data by the Personal Data
Owner

In case the data owner has made his/her personal data
public, the relevant personal data may be processed
limited to the purpose of publicisation.

(vii) Data Processing is Mandatory for the Establishment
or Protection of a Right

If data processing is mandatory for the establishment,
exercise or protection of a right, the personal data of
the data subject may be processed.

(viii) Data Processing is Mandatory for the Legitimate
Interest of our Company

Provided that it does not harm the fundamental rights
and freedoms of the personal data owner, the personal
data of the data owner may be processed if data
processing is mandatory for the legitimate interests of
our Company.

a. Processing of Special Categories of Personal
Data

Special categories of personal data are processed
by our Company in accordance with the principles
set forth in this Policy and by taking all necessary
administrative and technical measures, including the
methods to be determined by the Board, and in the
presence of the following conditions:

(i) Special categories of personal data other than
health and sexual life may be processed without
seeking the explicit consent of the data owner if it
is explicitly stipulated in the law, in other words, if
there is an explicit provision regarding the processing
of personal data in the relevant law. Otherwise, the
explicit consent of the data subject shall be obtained.
(i) Special categories of personal data relating to
health and sexual life may be processed by persons
or authorised institutions and organisations under
the obligation of confidentiality for the purposes of
protection of public health, preventive medicine,
medical diagnosis, treatment and care services,
planning and management of health services and
financing, without seeking explicit consent. Otherwise,
explicit consent of the data subject shall be obtained.
b. Enlightenment of the Personal Data Owner

In accordance with Article 10 of the Law and secondary
legislation, our Company informs personal data
subjects about the purposes for which their personal
data are processed, by whom as the data controller,
for which purposes they are processed, with whom for
which purposes they are shared, by which methods
they are collected and the legal reason and the rights
of data subjects within the scope of processing their



Toplanan Kisisel Verileriniz su sekilde siralanabilecektir:

Kimlik Verileri: Adi soyadi, Anne - baba adj,
Anne kizlik soyadi, Dogum tarihi, Dogum yeri, Medeni
hali, Nifus clizdani seri sira no, TC kimlik Numarasi vb.

iletisim Verileri:Adres Numarasi, E-posta adresi,
iletisim adresi, Kayith elektronik posta adresi (KEP),
Telefon Numarasi vb.

Ozlik  Verileri:Bordro  bilgileri,  Disiplin
sorusturmasi, ise giris belgesi kayitlari, Mal bildirimi
bilgileri, 0zge¢mis bilgileri, Performans degerlendirme
raporlari vb.

Hukuki  islem  Verileri:Adli  makamlarla
yazismalardaki bilgiler, Dava dosyasindaki bilgiler vb.

Musteri islem Verileri: Cagri merkezi kayitlari,
Fatura, senet, cek bilgileri, Gise dekontlarindaki bilgiler,
Siparis bilgisi, Talep bilgisi vb.

Fiziksel Mekan Glvenligi Verileri:Calisan
ziyaretci ve musterilerin giris cikis kayit bilgileri,
Kamera kayitlari vb.

islem Guvenligi Verileri: IP adresi bilgileri,
internet sitesi giris cikis bilgileri, Sifre ve parola bilgileri
vb.

Risk Yonetimi Verileri: Ticari, teknik, idari
risklerin yonetilmesi icin islenen bilgiler vb.

Finans Verileri: Bilanco bilgileri, Finansal
performans bilgileri, Kredi ve risk bilgileri, Malvarligi
bilgileri vb.

Mesleki Deneyim Verileri: Diploma bilgileri,
Gidilen kurslar, Meslek ici egitim bilgileri, Sertifikalar,
Transkript bilgileri vb.

Pazarlama Verileri: Alisveris gecmisi bilgileri,
Anket, Cerez kayitlari, Kampanya calismasiyla elde
edilen bilgiler vb.

Gorsel ve lsitsel Kayit Verileri: Fotograflar,
kamera kayitlari vb.

Ozel Nitelikli Kisisel Veriler: Dernek, vakif ya
da sendika uyelik bilgisi, Saglk ile ilgili veriler, Ceza
mahkdmiyeti ve guvenlik tedbirleriyle ilgili veriler,
Biyometrik veriler

Aile Bireyleri ve Yakinlara iliskin Verileri: Veri
Sahibinin ¢ocuklari, esleri ile ilgili kimlik bilgisi, iletisim
bilgisi ve profesyonel, egitim bilgileri vb.

Calisan Adayi Verileri: Ozgecmis, miilakat
notlari, kisilik testleri sonuglari vb.

Referans Bilgisi ve Degerlendirmelerine iliskin
Veriler: Ozellikle calisan adaylarina referans olan kisi ve
kurumlara iliskin bilgiler.

ilgi Alani Verileri: Ozellikle calisan ve calisan
adaylarinin ilgili alanlarina iliskin bilgiler.

Talep/Sikayet ~ Yonetimi  Verileri:  Kisiyle
iliskilendirilen Gruin ve hizmetlerimizle ilgili Sirketimize
yaptigi talep ve sikayetlerle ilgili toplanan bilgiler
ve kayitlar ile bunlarin sonuglarinin ilgili is birimleri
tarafindan degerlendirildigi raporlara yonelik bilgiler
vb.

Sigorta Verileri: Ozel saglik sigortasi, kasko
bilgileri vb.

Sayilan Kisisel Veri tipleri islenen tim verileriniz

personal data.

3) Your Personal Data Collected

Your Personal Data collected by our Company varies
according to the nature of the relationship with our
Company and legal obligations.

Your Personal Data collected can be listed as follows:

Identity Data: Name and surname, Mother’s
and father’s name, Mother’s maiden name, Date of
birth, Place of birth, Marital status, Identity card serial
number, Turkish identity number, etc.

Contact Data: Address Number, E-mail address,
Contact address, Registered electronic mail address
(KEP), Telephone Number, etc.

Personal Data: Payroll information, Disciplinary
investigation, Employment certificate  records,
Property declaration information, CV information,
Performance evaluation reports, etc.

Legal Transaction Data: Information in
correspondence with judicial authorities, information
in the case file, etc.

Customer Transaction Data: Call centre
records, Invoice, promissory note, cheque information,
Information in box office receipts, Order information,
Request information etc.

Physical Space Security Data: Entry and exit
registration information of employee visitors and
customers, camera records, etc.

Transaction Security Data: [P address
information, website login and exit information,
password and password information, etc.

Risk Management Data: Information processed
for the management of commercial, technical,
administrative risks, etc.

Finance Data: Balance sheet information,
Financial performance information, Credit and risk
information, Asset information, etc.

Professional Experience Data: Diploma
information, Courses attended, On-the-job training
information, Certificates, Transcript information, etc.

Marketing Data: Shopping history information,
Survey, Cookie records, Information obtained through
campaigns, etc.

Visualand Audio Recording Data: Photographs,
camera recordings, etc.

Personal Data of Special Nature: Association,
foundation or trade union membership information,
Health-related data, Data on criminal convictions and
security measures, Biometric data

Data on Family Members and Relatives:
Identity information, contact information and
professional, educational information, etc. related to
the Data Subject’s children, spouses, etc.

Employee Candidate Data: CV, interview notes,
personality test results, etc.

DataonReferencelnformationandEvaluations:
Information on persons and organisations that are
references especially to prospective employees.

Field of Interest Data: Information on the fields



kapsamamakta olup Sirketimiz tarafindan sayilan
verilere benzer tipte Kisisel Veriler islenebilmektedir.
4) Kisisel Veri Isleme Amaclarimiz

Elde edilen Kisisel Verileriniz, Sirketimiz tarafindan
Kanun'un 5. ve 6. maddelerinde belirtilen Kisisel Veri
isleme sartlari kapsaminda ve

. Sirkete Gzel ticari faaliyetlerin kurgulanmasi,
koordine edilmesi, gelistirilmesi, icrasi, is gelistirmeye
yonelik faaliyetlerin planlanmasi ve icrasi kapsaminda;
o Hukuken gerekli islemlerin/kayitlarin
bildirimlerin  gerceklestiriimesi  yukimlultklerin
ifasi, resmi kurumlarla iletisim, yetkili kurumlara bilgi
verilmesi

o} Sozlesmelerin kurulmasi, ifasi ve misterilerle
iliskilerin yurutilmesi, yonetilmesi, planlanmasi ve
icrasiile sozlesme sonrasi hizmetlerin gergeklestirilmesi

o Disaridan hizmet/danismanhk vb. alimina
yonelik faaliyetlerin takibi, planlanmasi ve icrasi

o Finans ve muhasebeye yonelik faaliyetlerin
planlanmasi, takibi ve icrasi

o Stratejik planlama faaliyetlerinin icrasi

o Sistemlere erisime yonelik faaliyetlerin/

gelistirmelerin  ve analizlerin  gercgeklestirilmesi,
planlanmasi ve icrasi

o} Bilisim  teknolojileri ve veri guvenligi
faaliyetlerinin planlanmasi ve icrasi
o Ticari islerin, c¢ahsmalarin, operasyonlarin

gelistiriimesine,  takibine,  kontroliine
faaliyetlerin planlanmasi ve icrasi

o Kontrol, veri yonetimi, analiz, sosyal amach
aktivite, siirec gelistirme ve benzeri faaliyetlere yonelik
calismalar ile ilgili raporlamalarin gerceklestirilmesi

o} Kriz ve acil durum yodnetimine yonelik
faaliyetlerin planlanmasi ve icrasi

o Sirketin fiziki/elektronik glivenligine yonelik
calismalarin planlanmasi ve icrasi

. Urin  ve  hizmetlerin  kisilere  gore
ozellestirilmesi, profilleme, tanitim ve pazarlanmaya
yonelikfaaliyetlerinkurgulanmasiveicrasikapsaminda;
o} Mdusterilere  yonelik  reklam, satis ve
pazarlamaya yonelik operasyonlarin planlanmasi ve
icrasi

yonelik

o Organizasyon, toplanti, seminer, kongre davet
ve etkinliklerin planlanmasi, ydnetimi ve icrasi
o} Uriin ve hizmetler ile ilgili begeni, bagllik,

profilleme, memnuniyet calisma ve analizlerinin
gerceklestiriimesi

o Musterilere 6zel kampanyalar, promosyonlar
planlanmasi ve icrasi
o Mdsterilerin kullanim ahskanhklarini,

egilimlerini analiz ederek Urliin ve hizmetlerin
gelistirilmesi ve/veya musteriye gore 6zellestirilmesine
yonelik faaliyetlerin planlanmasi ve icrasi

o} Uriin ve hizmetler ile ilgili pazar arastirmasi
faaliyetlerinin planlanmasi ve icrasi
. Talep ve sikayet yonetimi ile satis sonrasi

sureclerin kurgulanmasi ve/veya icrasi kapsaminda;
o} Talepvesikayetlerinalinmasi,degerlendirilmesi

of interest of employees and prospective employees.

. Request/Complaint  Management  Data:
Information and records collected regarding the
requests and complaints made to our Company
regarding our products and services associated with
the person, and information on the reports where the
results of these are evaluated by the relevant business
units, etc.

. Insurance Data: Private health insurance,
motor insurance information, etc.

The types of Personal Data listed do not cover all your
processed data, and Personal Data similar to the data
listed by our Company can be processed.

4) Our Personal Data Processing Purposes

Your Personal Data obtained by our Company within
the scope of the Personal Data Processing conditions
specified in Articles 5 and 6 of the Law and

. Within the scope of designing, coordinating,
developing and executing commercial activities
specific to the company, planning and executing
activities for business development;

o Carrying out legally required transactions/
registrations/notifications, fulfilment of obligations,
communication with official institutions, informing
authorised institutions

o Establishment and execution of contracts and
execution, management, planning and execution
of relations with customers and realisation of post-
contract services

o Monitoring, planning and execution of activities for
outsourcing services/consultancy etc.

o Planning, monitoring and execution of finance and
accounting activities

o Execution of strategic planning activities

o Realisation, planning and execution of activities/
developments and analyses for access to systems

o Planning and execution of information technologies
and data security activities

o Planning and execution of activities for the
development, follow-up and control of commercial
works, studies, operations

o Carrying out reports on control, data management,
analysis, social activities, process development and
similar activities

o Planning and execution of activities for crisis and
emergency management

o Planning and execution of activities for the physical/
electronic security of the company

. Within the scope of customisation of products
and services according to individuals, profiling,
planning and execution of activities for promotion
and marketing;

o Planning and execution of operations for advertising,
sales and marketing for customers

o Planning, management and execution of
organisations, meetings, seminars, congresses,
invitations and events

o Carrying out appreciation, loyalty, profiling,



ve sonuclandiriimasina yonelik talep ve sikayet
yonetimi faaliyetlerin planlanmasi ve icrasi

o} Musterilerle  s6zlesme iliskisi igerisine
girmeye veya soOzlesme yenilemeye yonelik
operasyon, arastirma, analiz, raporlama faaliyetlerinin
gerceklestiriimesi

o Satis sonrasi hizmetler ve sdzlesmesel iliskiden
dogan yukumlaltklerin yerine getirilmesine yonelik
islem ve faaliyetlerin gerceklestirilmesi ve takibi

. Kurumsal iliskilerinin planlanmasi, icrasi ve
yonetilmesi kapsaminda;

o Tedarikci/is ortagr ile iliskilerin yonetimi,
gelistirilmesi, planlanmasi ve icrasi

o} Ara¢ kullanicilarina ydnelik operasyonlarin
planlanmasi ve icrasi ile arag kiralama sézlesmelerinin
kurulmasi ve ifasina yonelik faaliyetlerin ve
gerekliliklerin yerine getirilmesi

o Kurumsal yonetim ve iletisim faaliyetlerin
kurgulanmasi, gelistirilmesi ve icrasi

o Is strekliliginin  saglanmasi faaliyetlerinin
planlanmasi ve/veya icrasi

o Sirket disi egitim/ burs verme/ destek verme
gibi faaliyetlerin planlanmasi ve icrasi

o Stratejik planlama faaliyetlerinin icrasi

. Sirket'in ve Sirket'le is iliskisi icerisinde olan

ilgili kisilerin hukuki, teknik ve ticari-is guvenliginin
temin edilmesi ile hukuki ylkimldliklerin ifasina
yonelik faaliyetlerin gerceklestirilmesi kapsaminda;

o} Sirket faaliyetlerinin  sirket politikalarina,
yonergelerine, ana sozlesmeye ve ilgili mevzuata
uygun olarak yurutilmesine yonelik organizasyonel
yapilanmanin, takibin ve calismalarin planlanmasi ve
icrasi

o} Yetkili kurumve kuruluslara hukukiytkumlaliuk
nedeniyle bilgi verilmesi ve/veya denetime iligkin
faaliyet ve yikumluliklerin ifasi

o} Sirket ve yerleskelerinin ve sirketin iligki
icerisinde oldugu taraflarin fiziki ve/veya elektronik
ortamlarinin giivenliginin temini

o} Organizasyon ve etkinliklere katilan kisilerin
kayitlarinin tutulmasi
o Sirketin is iliskisi icerisinde oldugu taraflara

iliskin kayrtlarin tutulmasi ve listeleme calismalarinin
planlanmasi ve icrasi

o Verilerin dogru ve giincel olarak tutulmasini
saglanmasina yonelik faaliyetlerin yerine getirilmesi

o} is Saghg ve/veya givenligi sireclerinin
planlanmasi ve/veya icrasi

o} Sirkete giris-cikis yapan her tirli ziyaretciye
iliskin operasyon ve ¢alismalarin hukuka uygun sekilde
planlanmasi ve icrasi

o} Sirketin ve/veya Sirketin is iliskisi icerisinde
bulundugu kisilerin  ticari guvenligine yonelik
calismalarin organize edilmesi, planlanmasi, icrasi ve
denetimi gibi amaclar dahilinde islenebilecektir.

5) Kisisel Verilerin Saklanmasi
Sirketimiz, kisisel verilerin saklanma sirelerini

satisfaction studies and analyses related to products
and services

o Planning and execution of special campaigns and
promotions for customers

o Planning and execution of activities for the
development and/or customisation of products and
services by analysing the usage habits and tendencies
of customers

o Planning and execution of market research activities
related to products and services

. Within the scope of the design and/or
execution of demand and complaint management
and after-sales processes;

o Planning and execution of demand and complaint
management activities for receiving, evaluating and
finalising demands and complaints

o Carrying out operations, research, analyses and
reporting activities for entering into or renewing
contractual relationships with customers

o Realisation and follow-up of transactions and
activities for after-sales services and fulfilment of
obligations arising from the contractual relationship

. Within the scope of planning, execution and
management of corporate relations;

o Management, development, planning and execution
of relations with suppliers/business partners

o Fulfilment of activities and requirements for the
planning and execution of operations for vehicle users
and the establishment and performance of vehicle
rental contracts

o Design, development and execution of corporate
governance and communication activities

o Planning and/or execution of business continuity
activities

o Planning and execution of activities such as external
training / scholarship / support

o Execution of strategic planning activities

. Within the scope of ensuring the legal,
technical and commercial-business security of the
Company and related persons who are in business
relations with the Company and carrying out activities
for the fulfilment of legal obligations;

o Planning and execution of the organisational
structuring, follow-up and studies for the execution
of the Company’s activities in accordance with the
Company’s policies, directives, articles of association
and relevant legislation

o Providing information to authorised institutions
and organisations due to legal obligations and/or
performance of activities and obligations related to
audit

o Ensuring the security of the physicaland/or electronic
environments of the Company and its premises and
the parties with whom the Company has a relationship
o Keeping records of people participating in
organisations and events

o Keeping records of the parties with whom the



belirlerkenyururlikte bulunanmevzuativesiurecekonu
olan verilerin islenme amaclarini g6z 6niinde tutarak
tespit yapmaktadir. Bu kapsamda, Kisisel Veri isleme
faaliyetine iliskin yasal yuktimlultkler ile zamanasimi
sureleri s6z konusuysa mutlaka dikkate alinmaktadir.
Kisisel Veri isleme amacinin ortadan kalkmasi halinde
ise, Kisisel Verilerin tutulmasina olanak saglayan baska
bir hukuki sebep veya dayanak bulunmadigi siirece
veriler silinmekte, yok edilmekte veya anonim hale
getirilmektedir. Bu konuya iliskin detayl bilgileri http://
netmicetr.com adresinde bulunan KiSISEL VERILERI
SAKLAMA ve IMHA POLITIKASI'ndan edinebilirsiniz.
6) Kisisel Verilerin Aktariimasi
Kisisel Verileriniz, yukardaki amaglar dahilinde,
hissedarlarimiz, yurt icinde veya yurt disinda yerlesik
istiraklerimiz  ve bagh ortakliklarimiz, topluluk
sirketlerimiz, tedarikgilerimiz, is ortaklarimiz ve
yetkili kamu kurum ve kuruluslar ve/veya kanunen
yetkili 6zel kisiler ile 6698 sayili Kanun'un 8. ve 9.
maddelerinde belirtilen kisisel veri aktarim sartlarina
uygun olarak paylasilabilecektir. Kisisel Verilerinizin
paylasildigi  bu durumlarda Sirketimiz, verilerin
paylasildigi tarafin bu Politikada yer alan kurallara ve
mevzuatta yer alan hukiimlere uygun sekilde isleme ve
aktarim faaliyetinde bulunmasi icin gerekli dnlemleri
almaktadir.
Kisisel Verileriniz, Sirketimizin hisse satisi gibi yollarla
kismen veya tamamen el dedistirmesi veya birlesme,
bolinme veya tlr degistirmeye konu olmasi halinde
de aktarima konu olabilecektir. Bu kapsamda Kisisel
Verilerinizin aktariimasi halinde, verilerin aktarildig
tarafin da bu Politikada yer alan isleme ve aktarim
kurallarina uygun hareket etmesi icin gerekli adimlar
atilacaktir.
Kisisel Verilerinizin yurt disina aktarimi ise ancak;

Acik Rizanizin bulunmasi, veya

Kanunda belirtilen diger veri isleme
sartlarindan bir veya birkaginin karsilandigi hallerde;
o Verilerin aktarildigi Ulkede vyeterli koruma
bulunmasi veya
o Verilerin aktarildigi Ulkede vyeterli koruma

bulunmamasi durumunda Sirketimizin ilgili yabanci
Ulkedeki Veri Sorumlusu ile birlikte yeterli korumayi
yazili olarak taahhit etmesi ve Kisisel Verileri
Koruma Kurulu'nun izninin alinmasi kosulu ile,
gerceklestirilebilecektir.

7) Veri Glvenligi

Sirketimiz, Kisisel Verilerinizin glvenligini saglamak
adina yetkisiz erisim risklerini, kaza ile veri kayiplarini,
verilerin kasten silinmesini veya zarar gdrmesini
engelleyecek makul teknik ve idari ©nlemleri
almaktadir. Bu konuya iliskin detayli bilgileri KiSISEL
VERILERI SAKLAMA ve IMHA POLITIKASI'ndan
edinebilirsiniz.

8) Veri Sahiplerinin haklari

Kanun'un 11. maddesine gore Veri Sahipleri, Veri
Sorumlusuna karsi asagidaki haklara sahiptir:

Company has business relations and planning and
execution of listing activities
o Fulfilment of activities to ensure that data is kept
accurate and up-to-date
o Planning and/or execution of occupational health
and/or safety processes
o Planning and execution of operations and activities
related to all kinds of visitors entering and exiting the
Company in accordance with the law
o It may be processed for purposes such as organising,
planning, execution and supervision of activities
for the commercial security of the Company and/
or persons with whom the Company has a business
relationship.
5) Storage of Personal Data
Our Company determines the retention periods of
personal data by taking into account the legislation in
force and the purposes of processing the data subject
to the process. In this context, legal obligations and
statute of limitations regarding the Personal Data
Processing activity are taken into consideration.
In the event that the purpose of Personal Data
Processing disappears, the data is deleted, destroyed
or anonymised unless there is another legal reason or
basis forkeeping Personal Data.You can obtain detailed
information on this subject from the PERSONAL DATA
STORAGE and DISPOSAL POLICY available at http://
netmicetr.com.
6) Transfer of Personal Data
YourPersonalDatamaybesharedwithourshareholders,
domestic or foreign affiliates and subsidiaries,
group companies, suppliers, business partners and
authorised public institutions and organisations and/
or legally authorised private persons in accordance
with the personal data transfer conditions specified
in Articles 8 and 9 of the Law No. 6698. In these cases
where your Personal Data is shared, our Company
takes the necessary measures to ensure that the party
with whom the data is shared carries out processing
and transfer activities in accordance with the rules in
this Policy and the provisions of the legislation.
Your Personal Data may also be subject to transfer in
the event that our Company is partially or completely
taken over by means such as share sales or is subject
to merger, division or change of type. In this context, if
your Personal Data is transferred, necessary steps will
be taken to ensure that the party to whom the data is
transferred also acts in accordance with the processing
and transfer rules in this Policy.
The transfer of your Personal Data abroad is only
possible if

Your Explicit Consent is present, or

In cases where one or more of the other data
processing conditions specified in the Law are met;
o There is adequate protection in the country where
the data is transferred or
o In the event that there is no adequate protection in
the country where the data is transferred, provided



. Kendisi ile ilgili Kisisel Veri islenip islenmedigini
6grenme, islenmisse buna iliskin bilgi talep etme.

. Kisisel Verilerin islenme amacini ve bunlarin
amacina uygun kullanilip kullanilmadigini 6grenme.

. Yurt icinde veya yurt disinda Kisisel Verilerin
aktarildigi Gglincd kisileri bilme.

. Kisisel Verilerin eksik veya yanhs islenmis
olmasi halinde bunlarin diizeltilmesini isteme.

. ilgilimevzuatta dngériilen sartlar cercevesinde

Kisisel Verilerin silinmesini veya yok edilmesini isteme,
yapilan islemlerin, Kisisel Verilerin aktarildigi G¢lncu
kisilere bildirilmesini isteme.

. islenen  verilerin  minhasiran  otomatik
sistemler vasitasiyla analiz edilmesi suretiyle kisinin
kendisi aleyhine bir sonucun ortaya ¢ikmasina itiraz
etme.

. Kisisel Verilerin kanuna aykiri olarak islenmesi
sebebiyle zarara ugramasi halinde zararin giderilmesini
talep etme.

Kanun'un 28. maddesinin 2. fikrasi veri sahiplerinin
talep hakki bulunmayan halleri siralamis olup bu
kapsamda;

. Kisisel Veri islemenin sug islenmesinin
Onlenmesi veya sug sorusturmasi icin gerekli olmasi,

. ilgili Kisinin kendisi tarafindan alenilestirilmis
kisisel verilerin islenmesi,

. Kisisel Veri islemenin kanunun verdigi yetkiye
dayanilarak gorevlive yetkili kamu kurum ve kuruluslari
ile kamu kurumu niteligindeki meslek kuruluslarinca,
denetleme veya diizenleme gorevlerinin yuritilmesi
ile disiplin sorusturma veya kovusturmasi icin gerekli
olmasi,

. Kisisel Veri islemenin bltce, vergi ve mali
konulara iliskin olarak Devletin ekonomik ve mali
cikarlarinin korunmasi icin gerekli olmasi, hallerinde
verilere yonelik olarak

zararin giderilmesini talep etme hakki hari¢ olmak
Uzere yukarida belirlenen haklar kullanilamayacaktir.

9) Veri Sahipleri Tarafindan Haklarin Kullaniimasi
Bu haklarinizin etkili bir sekilde kullaniimasi icin igin
kimliginizi tespit edici gerekli bilgiler ve talep olunan
diger bilgiler ile KVKK 11. maddesinde belirtilen
haklardan kullanmayi talep ettiginiz hakkiniza yonelik
aciklamalarinizi iceren talebinizi; http://netmicetr.
com adresindeki formu doldurarak, formun imzah
bir nishasini “Mecidiyekdy Mh. Sehit Ahmet Sk. Ada
Residance Blok No: 6-10 i¢c Kapi No: 7 Sisli/istanbul”
adresine kimliginizi tespit edici belgeler ile bizzat
elden iletebilir, iadeli taahhutli posta ile iletebilir,
noter kanaliyla veya KVKK'da belirtilen diger yontemler
ile gonderebilir veya ilgili formu info@netmicetr.com
adresine glvenli elektronik imzali olarak gondererek
de taleplerinizi iletebilirsiniz.

Sizin adiniza uglincl kisilerin basvuru talebinde
bulunabilmesi icin, bu Uuglinci kisiye noterlikce
dizenlenmis 0Ozel vekaletname vermis olmaniz
gerekmektedir.

that our Company undertakes adequate protection in
writing with the Data Controller in the relevant foreign
country and obtains the permission of the Personal
Data Protection Board.

7) Data Security

In order to ensure the security of your Personal
Data, our Company takes reasonable technical and
administrative measures to prevent unauthorised
access risks, accidental data loss, deliberate deletion or
damage to data. You can obtain detailed information
on this subject from the PERSONAL DATA STORAGE
and DISPOSAL POLICY.

8) Rights of Data Subjects

According to Article 11 of the Law, Data Subjects have
the following rights against the Data Controller:

. To learn whether Personal Data related to him/
her is processed or not, and if processed, to request
information about it.

. To learn the purpose of processing Personal
Data and whether they are used in accordance with
their purpose.

. To know the third parties to whom Personal
Data is transferred domestically or abroad.

. To request correction of Personal Data in case
of incomplete or incorrect processing.

. To request the deletion or destruction of
Personal Data within the framework of the conditions
stipulated in the relevant legislation, and to request
notification of the transactions made to third parties
to whom Personal Data is transferred.

. To object to the emergence of a result to the
detriment of the person himself/herself by analysing
the processed data exclusively through automated
systems.

. In case of damage due to unlawful processing
of Personal Data, to request compensation for the
damage.

Paragraph 2 of Article 28 of the Law lists the cases
where data subjects do not have the right to request
and within this scope;

. Processing of Personal Data is necessary for
the prevention of crime or criminal investigation,

. Processing of personal data made public by
the Data Subject himself/herself,

. Processing of Personal Data is necessary for
the execution of supervisory or regulatory duties
and disciplinary investigation or prosecution by the
public institutions and organisations and professional
organisations in the nature of public institutions, in
accordance with the authority granted by the law,

. In cases where Personal Data processing is
necessary for the protection of the economic and
financial interests of the State in relation to budget,
tax and financial matters, the rights specified above,
except for the right to demand the compensation of
the damage for the data, cannot be used.

9) Exercise of Rights by Data Subjects



Sirketimiz, basvuruda bulunan kisinin Veri Sahibi
olup olmadigini tespit etmek adina ilgili Kisiden
bilgi talep edebilecek, basvuruda belirtilen hususlar
netlestirmek adina, Veri Sahibine basvurusu ile ilgili
sorular yoneltebilecektir.

10) CCTV (Kapali Devre Kamera Sistemi) Kullanimi
Sirketimizi ziyaret etmeniz halinde, kapal devre
kamera sistemi araciligiyla gorsel verileriniz elde
edilebilecek ve yalnizca asagida sayillan amaglar icin
gerekli stire boyunca saklanabilecektir. Kapali devre
kamera sistemi kullanimi ile anti sosyal davranislarin
ve su¢ teskil eden davranislarin 6nlenmesi ve takip
edilmesi, Sirketimizde yer alan ara¢ gereglerin ve
emtianin guvenliginin tesisi, Sirketimizi ziyaret eden
ziyaretcilerin ve calisanlarin sagliginin ve givenliginin
korunmasi amaclanmaktadir. Kapali devre kamera
sistemiaraciligiyla elde edilen verilerinizin glivenliginin
saglanmasi icin gerekli her tirli teknik ve idari dnlem
ise Sirketimiz tarafindan alinacaktir.

EK-1
KAVRAMLAR  TANIMLAR
Acik riza Belirli bir konuya iliskin,

bilgilendirilmeye dayanan ve Veri Sahipleri tarafindan
ozgiriradeyle aciklanan riza beyaniniifade etmektedir.

Anonim hale getirme  Kisisel Verilerin, baska verilerle
eslestirilerek dahi hicbir surette kimligi belirli veya
belirlenebilir bir gercek kisiyle iliskilendirilemeyecek
hale getirilmesini ifade etmektedir.

ilgili kisi/ Veri sahibi
kisiyi ifade etmektedir.

Kisisel verisi islenen gercek

Kisisel veri Kimligi belirli veya belirlenebilir gercek
kisiye iliskin her tiirlt bilgiyi ifade etmektedir.

Ozel nitelikli kisisel veri ifsa edilmeleri, kaybolmalari
gibi durumlarda Veri Sahibinin magdur olmasina
veya ayrimciliga maruz kalmasina neden olabilecek
nitelikteki Kanun kapsaminda daha siki koruma
rejimine tabi tutulmus olan verileri ifade etmektedir.

Kisisel verilerin islenmesi Kisisel Verilerin
tamamen veya kismen otomatik olan ya da herhangi
bir Veri Kayit Sisteminin parcasi olmak kaydiyla
otomatik olmayan yollarla elde edilmesi, kaydedilmesi,
depolanmasi, muhafaza edilmesi, degistiriimesi,
yeniden diizenlenmesi, aciklanmasi, aktariimasi,
devralinmasi, elde edilebilir hale getirilmesi,
siniflandiriimasi ya da kullaniimasinin engellenmesi
gibi veriler lUzerinde gergeklestirilen her tirli islemi
ifade etmektedir.

Veri kayit sistemi Kisisel Verilerin belirli kriterlere
gore yapilandinlarak islendigi kayit sistemini ifade
etmektedir.

Forthe effective exercise of theserights, you can submit
your request including the information necessary to
identify you and other information requested and
your explanations regarding the right you request to
exercise among the rights specified in Article 11 of the
KVKK; by filling out the form at http://netmicetr.com
and sending a signed copy of the form to‘Mecidiyekoy
Mh. Sehit Ahmet Sk. Ada Residance Blok No: 6-10
Interior Door No: 7 Sisli/istanbul’ in person with
documents identifying your identity, you can send
it by registered mail with return receipt requested,
you can send it via notary public or other methods
specified in the KVKK or you can send your requests by
sending the relevant form to info@netmicetr.com with
secure electronic signature.

In order for third parties to make an application request
on your behalf, you must have given this third party a
special power of attorney issued by a notary public.
Our Company may request information from the Data
Subject in order to determine whether the applicant is
the Data Subject or not, and may ask questions to the
Data Subject regarding his/her application in order to
clarify the matters specified in the application.

10) CCTV (Closed Circuit Camera System) Usage

If you visit our Company, your visual data may be
obtained through the closed circuit camera system
and may only be stored for the period necessary for the
purposes listed below. With the use of closed circuit
camera system, itis aimed to prevent and monitor anti-
social behaviours and criminal behaviours, to ensure
the security of the equipment and commaodities in our
Company, to protect the health and safety of visitors
and employees visiting our Company. All necessary
technical and administrative measures to ensure the
security of your data obtained through the closed
circuit camera system will be taken by our Company.

ANNEX-1

CONCEPTS DEFINITIONS

Explicit consent It refers to the declaration of
consent on a specific subject, based on information
and declared by the Data Subjects with free will.
Anonymisation Personal Data may under no
circumstances be associated with an identified or
identifiable natural person, even by matching with
other data to make it impossible to associate it with a
person.

Relevant person / Data subject Refers to the natural
person whose personal data is processed.

Personal Data It refers to any information relating to
an identified or identifiable natural person.

Special categories of personal data It refers to
data that are subject to a stricter protection regime
under the Law, which may cause the Data Subject to
be victimised or discriminated against in cases such as
disclosure or loss.



Veri sorumlusu Kisisel Verilerin isleme amaglarini
ve vasitalarini belirleyen, Veri Kayit Sisteminin
kurulmasindan ve yodnetilmesinden sorumlu olan
gercek veya tiizel kisiyi ifade etmektedir.

Veri isleyen Veri sorumlusunun verdigi yetkiye
dayanarak onun adina Kisisel Verileri isleyen gercek
veya tlzel kisiyi ifade etmektedir.

Processing of personal data  Obtaining, recording,
storing,  preserving, modifying,  reorganising,
disclosing, transferring, taking over, making available,
classifying or preventing the use of Personal Data by
fully or partially automatic means or by non-automatic
means provided that it is part of any Data Recording
System refers to the process.

Data recording system It refers to the recording
system in which Personal Data is structured and
processed according to certain criteria.

Data Controller It refers to the natural or legal person
who determines the purposesand means of processing
Personal Data and is responsible for the establishment
and management of the Data Recording System.

Data processor It refers to the natural or legal person
who processes Personal Data on behalf of the data
controller based on the authorisation granted by the
data controller.



